
Business Services At-A-Glance

FEATURES     
Identity Management 
Profiles  
Groups   
Multimedia Transcoding   
Multimedia Blogs    
Forums  
Multimedia Gallery (Showcases)   
Content Rating     
Content Tagging      
Comments  
Search   
SEO Automation   
Messaging 
Chat     
Viral Content Sharing     
Subscriptions   
Alerts and Notifications 
Calendars and Events  
Document Management  
Surveys and Questionnaires     
Project and Task Management    
     
MANAGEMENT CAPABILITIES     
Campaign Management   
Content Moderation     
Dynamic Content Management  
Member and Role Management 
Business Analytics and Reporting 
     
INTEGRATION OPTIONS     
Enterprise Single Sign On  
PayPal™ Payment Processing    
CRM Lead Generation    
Context-sensitive Advertising   
Web Analytics   
IVR and WAP Integration     
     
TECHNOLOGY ATTRIBUTES 
Scalable 
Service Oriented Architecture 
Extensible APIs and Web Services 
Back and Disaster Recovery 
Tier 4 Data Center Hosted 
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